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Frequently Asked Question  

   
 Questions School Response 

   

1 How does the school know if 
children need extra help and 
what should I do if I think my 
child/young person may 
have special educational 
needs? 
 

Good relationship and communication with parents. 
❖ When children are going to start at our school or nursery, we offer the parents/carers a 

home visit. This gives both us and the parents an opportunity to share information, 
concerns or achievements about their child, and to see the child in a setting where they 
are confident and comfortable. This starts off a good relationship between home and 
school which we always endeavour to continue while your child is with us.  

❖ Each day, parents bring and collect their child to and from the classroom door; this means 
there is daily face to face contact between home and school. This enables any little 
concerns or questions to be addressed and answered immediately, leading to a smoother 
day for each child.  

❖ Kilnwood Vale Primary school has an open door policy and we are always happy to 
arrange a meeting to discuss any concerns or questions a parent may have.  

❖ Parents are always en SENCO, or head 
teacher about any concerns they have, to ensure all issues, however minor, can be sorted 
out immediately in the best interest of the child. 

❖ We will keep you fully informed of the provision and targets planned in school, to ensure 
your child is given timely and appropriate support from experienced staff. 

Links with preschools 



❖ Kilnwood Vale is working hard to develop links with the local preschools. Staff make visits 
to meet the children who will be starting with us and to discuss their needs, strengths and 
areas of interest with the preschool staff. This ensures that children have a smooth 
transition to school, settle in quickly and are confident in their new class.  

❖ Regular meetings between school and early year  settings, sharing experiences, training 
and further developing good relationships and transition procedures further supports a 
smooth transition for our children. 

Assessing children and planning next steps 
❖ We continually assess our children in a variety of ways. This means we always have a clear 

as well as need. We then 
identify children who may have a Special Education Need or require some extra support. 
From these,  

❖ Parents are encouraged to speak to the SENCO about any concerns 
they have.  

❖ If you believe your child is not doing as well as you would like, we are always available to 
discuss any concerns you may have. We will make sure that you are fully informed of 
actions to support your child, to ensure your child is given timely and appropriate support.  

2 How will school staff support 
my child/young person? 

❖ Teaching and learning is adapted to meet the needs of all children as individuals. When 
planning lessons, staff take into account the needs and interests of individual children so 

 age and 
developmentally appropriate level, taking into account their interests, wherever possible. 

 
❖ Well trained staff deliver intervention programmes to individual or groups. These change 

regularly to meet the diverse needs of the children. 
❖ Liaising with Early Years settings and outside agencies, where appropriate, we identify 

needs and the provision needed, sharing information as necessary.  
❖ We monitor the impact of interventions through regular meetings and tracking of pupil 

progress.  Our SENCO leads on this aspect with the head teacher.  
❖ The governors/School Strategy Board are kept informed of the effectiveness of different 

interventions to support their monitoring of SEN provision. 
 



3 How will the curriculum be 

needs? 
 

❖ Differentiation is embedded in our curriculum and all lessons are planned to meet the needs 
of the wide range of abilities in each class.   

❖ Where appropriate, we will personalise curriculums for individuals to ensure we are as 
inclusive as possible, challenge every child and see them achieve their potential.  

❖ All our teachers are clear on the expectations of high quality classroom teaching and this is 
monitored and supported regularly by the leadership team.  

❖ We regularly review our curriculum to ensure it is well resourced, relevant to all children and 
of interest to them. We adapt it as necessary to meet the needs of all our children.  

4 How will both you and I 
know how my child/young 
person is doing and how will 
you help me to support my 

learning? 

Communication with all parents 
❖ We pride ourselves on good relationships with the parents and carers of our children. Our 

open door policy creates a welcoming atmosphere, where we share the wonderful 
achievements our children make as well as their next steps. We value all skills and talents 
and will share progress, achievements and next steps for all areas, as appropriate. We have 
termly meetings when parents can me class teacher to discuss 
achievements and progress as well as  

❖  Home learning is encouraged. This typically is reading in reception but may include 
mathematics or other short activities linked to an area of their learning. These short 
activities are individually planned, as appropriate; to meet the needs of each child, 

As your child journeys through the school, 
children will be able to choose from a menu of homework activities. 

❖ We hold a number of curriculum evenings or workshops to help families have a greater 
understanding of what their child is learning and how this can be supported at home. 

❖ This is also reinforced by generic updates on the curriculum which we share though our 
letters and website.  

Additional communication with parents/carers of children with a special educational need.  
❖ Parents and carers of children with a special Educational Need will also be offered termly 

meetings with SENCO to discuss achievements, progress and next steps. For some 
children it may be appropriate to have half termly meetings. This will be discussed and 
agreed with the parents. As part of this process, Individual Support Plans (ISPs) for children 
with SEN will be agreed, carried out and reviewed with parents termly.  

❖ Should more contact be required, our staff will happily make suitable arrangements on an 



individual basis.  
 

5 What support will there be 
 

❖ The safety, happiness and wellbeing of each child is of the utmost importance in our school. 
We create a nurturing environment through our assemblies, curriculum and daily actions.  

❖ All our staff are trained to provide a high standard of pastoral support.  
❖ PSHE is taught weekly and we also have a number of systems embedded to support 

children on a daily basis.  
❖ In the playground and in every classroom we encourage and support children to start to 

solve their own small problems. This increases their independence and self esteem.  
❖ Each child is aware that they can talk to the adults in school if they have any concerns. 
❖ When appropriate, we run a self-esteem or confidence building intervention programmes 

for identified children. We also have an outside agency (Learning Space) who comes in 
weekly to support referred children with their emotions, whether short term upsets or long 
term difficulties.  

❖ We have developed good transition links with pre schools to help support children with a 
smooth transition to their reception class. 

❖  Relevant staff are trained to support medical needs and for some medical conditions all staff 
receive training.   

❖ Our Behaviour Policy; which includes guidance on expectations, rewards and sanctions is 
fully understood, and carried out by all staff.   

❖ At Kilnwood Vale Primary we use the Thrive Approach to help us apply the latest research about 
neuroscience, attachment, creativity, play and child development. Thrive Practitioners are specially 
trained to help children to express their feelings safely through arts and play, to recognise a range of 
emotions, to develop a good stress management system and to support any children who need to 
change inappropriate or unsafe behaviours.      www.thriveapproach.com  

6 What specialist services and 
expertise are available at or 
accessed by the setting / 
school / college? 
 

In school expertise 
❖ Our teachers and teaching assistants receive regular training. These are run by 

experienced members of staff or by outside agencies.  We encourage staff to continually 
update their own skills and knowledge.  

❖ We review our skills, knowledge and training needs regularly to ensure our expertise and 
provision match the needs of our children. 

http://www.thriveapproach.com/


Services accessed by our school 
❖ We work closely with outside agencies and we draw on their knowledge, resources and 

expertise regularly to ensure the needs of our children can be met.  
❖ 

or carers to ensure that we can all support the child in the best possible way.  
❖ We take all reasonable measure to ensure external partners we work with are vetted in 

terms of safeguarding and when buying in additional services we monitor the impact of 
any intervention against cost, to ensure a value for money service. 

7 What training are the staff 
supporting children and 
young people with SEND had 
or are having? 
 

 Our Special Needs Co-ordinator (SENCO) is an experienced qualified teacher. 
  We regularly invest time and money in training our staff. 
  The SENCO ensures staff are updated on all matters pertaining to special educational needs 

and disability when required. 

8 How will my child be 
included in activities outside 
the classroom including 
school trips? 

❖ Our SEND Policy promotes involvement of all our learners in all aspects of the curriculum, 
including activities outside the classroom. Thorough risk assessments are carried out for all 
offsite activities.  Where there are additional concerns of safety and access, further thought 
and consideration is put in place to ensure needs are met; where applicable parents/carers 
are consulted and involved in planning these events. Individual risk assessments may be 
undertaken and actions are carried out to minimise risk to all children. This may include 1:1 
adult support. All children with an Education and Health Care Plan (EHCP) receive 1:1 
support when participating in an offsite activity.  

❖ Additional support may also be given to the child before taking part in the trip to help 
them prepare. For instance a child may have key vocabulary pre taught to them, create a 
visual aid which they can take with them or look at photographs or a film clip of where 
they are visiting, so that they are as ready to learn as much from the trip as possible.  

 

9 How accessible is the school 
environment? 

❖ Our new, purpose built school meets DDA regulations. It provides access for wheelchairs to all 
areas of the school. Disabled toilet facilities are located in all key areas of the school. The whole 
school is at ground floor and there are no steps on the school site. 

❖ Our Accessibility Plan is reviewed and updated annually and we are mindful of the Equality Act 2010.  
We value and respect diversity in our setting and do our very best to meet the needs of all our 



learners.  

  
10 How will the school prepare 

and support my child  to join 
transfer to a new school  or 
the next stage of education 
and life? 

❖ We have a thorough Induction programme in place for welcoming new children and 
families to our setting. When joining reception, parents and/or children are encouraged to 
visit for play and stay and school taster sessions. Home visits are offered to all families and 
parents are invited to a welcome meeting so the school can share information.   

 
11 

resources allocated and 
matched to childr

educational 
needs? 

❖ We start with the needs of each child and plan how to use our resources to best support 
individuals, groups and cohorts. This is reviewed continually and provision is changed to 

to ensure value for money, so all interventions are 
costed and evaluated.   

12 How is the decision made 
about what type and how 
much support my child will 
receive? 
 

❖ We look at the needs of all children when taking decisions, taking into consideration their 
strengths and areas of need. In response to data tracking and working with the child, their 
families and staff, the SENCO and class teacher considers a variety of options for suitable 
provision before deciding on a course of action. All interventions and support are monitored 
for impact and reviewed regularly. Provision is then adapted to ensure the child makes the 
best possible progress in the identified area of need.  

13 How are parents involved in 
the school? 
How can I be involved? 
 

❖ We will regularly involve parents and fa
needs and aspirations. We seek and welcome feedback at every opportunity. Regular 
meetings, reports and our open door policy help create an effective home/school 
partnership. 

❖ All parents are welcome to volunteer in school, subject to safeguarding checks.  
❖ We have a Friends of Kilnwood Vale committee (Parent and School Association) and 

encourage our parents to involve themselves in every aspect of our school.  
❖ Our Governing Body includes Parent Governors/representatives. 

14 Who can I contact for further 
information? 

❖ Current and prospective parents are encouraged to visit our website.  
❖ Further information and details of visiting our school can be obtained from our school office, 

SENCO or Head Teacher. 
❖ In some cases it may be appropriate to contact West Sussex 

officer.  



❖ L s may also be a source of useful and supportive information. 
 

We look forward to welcoming you to our school.  
 

 

 

 


